RE : CROSS-CONNECTION CONTROL PROGRAM ANNUAL TESTING NOTICE
Dear Customer

According to our records, it is time to have your Backflow Prevention Device tested. It is
important that this test be completed so that we ensure the safety of the water system. This test is
required by the North Carolina Department of Environment and Natural Resources. Your
Backflow Prevention Device is installed on your water service or within your plumbing system.
You may have your Backflow Prevention Device tested by a Certified Backflow tester and have
the results returned to the Towns Backflow Technician (ORC) within 45 days of this letter or the
Town will provide annual testing for your Backflow assembly within 45 days if we have not
received your test certification, Town will proceed to have it tested and you will be charged a fee
of $35.00 on your subsequent water bill. A list of Certified Backflow testers are on the Towns
Website. Please ensure that the device is accessible and has not been disconnected.

Nothing further is required on your part if your Backflow Prevention Device passes the test. If the
Backflow Prevention device fails the test, we will send you the results so you can get the Device
repaired or replaced. Once any necessary repairs have been made the device must be retested and
the Backflow Device repair report returned to the Public Utilities Department (Backflow).

PLEASE check in the box if you want us to test it or you will have it Tested
yourself and return this letter back to the town within 14 days

TOWN TO HAVE IT TESTED FOR YOU
CUSTOMER TO HAVE IT TESTED

Attention : Public Utilities Department (Backflow)
Town of Oak Island

4601 East Oak Island Dr.

Oak Island, NC 28465

Sincerely,

Town of Oak Island

Scott Haas / Backflow Technician (ORC) Email shaas@ci.oak-island.nc.us
Phone: 910-201-8041

Cell 910-523-0437

Fax: 910-278-7438

4601 E. Oak Island Drive - Oak Island, North Carolina 28465
Phone: (910) 278-5011 - Fax: (910) 278-1711 - Website: www.oakislandnc.com



